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Rahaf Fahad Rafea

Data Analyst
Data Analysis * Data Entry * Reporting & Dashboards
Al-Baha, Saudi Arabia | 0502020734 | rahaf0alghamdi@gmail.com | Portfolio | LinkedIn

Professional Summary

Detail-oriented Data Analyst with a Bachelor’'s degree in Computer Science with First-Class Honors, a Diploma in
Cybersecurity, and the Google Data Analytics Professional Certificate. Hands-on experience in data entry, data
organization, cleaning, validation, quality assurance, analysis, reporting, and dashboard development using Excel,
Power Bl, SQL, and Python. Skilled in asking relevant analytical questions, identifying patterns, and extracting
actionable insights from data. Completed projects involving airport data, sales performance, customer behavior, and call
center analytics, transforming raw data into meaningful KPIs and insights to support decision-making. Detail-oriented,
organized, and able to communicate findings clearly, with an additional background in web development and graphic
design.

Core Skills

Data Analytics & Business Intelligence: Excel + Power Bl « SQL « Python (Pandas, NumPy) « Power Query * DAX ¢ Data
Modeling « Data Visualization

Data Entry & Data Quality: Data Entry « Data Validation « Data Cleaning * Data Accuracy * Data Quality « Data Processing
Microsoft Office

Excel & Reporting: PivotTables « XLOOKUP « SUMIFS/COUNTIFS « Dashboards * KPI Analysis « Reporting * Trend Analysis

Selected Data Analytics Projects

® Saudi Airports Data Analysis | Power BI: Cleaned and prepared airport data and developed an interactive dashboard
using Power Bl and DAX to explore key airport indicators and present insights through clear data visualizations.

® Sales & Customer Behavior Analysis | Excel: Analyzed sales, profitability, discounts, and repeat-purchase behavior
using PivotTables, Excel functions, and data validation techniques to identify patterns and explain business performance.

® Call Center Performance Analysis | Power Bl: Analyzed more than 5,000 calls across 8 agents, measuring KPIs such
as answer speed, answered calls, and resolved calls, and developed a dashboard to compare performance and identify
improvement opportunities.

® Donor Data Analysis | Power Bl: Analyzed a sample of 1,500 donors to identify geographic and behavioral patterns
and payment preferences, and presented findings through an interactive dashboard.

Professional Experience

Computer Science Teacher | Al-Riyadah Educational Schools — Al-Baha | September 2025 — August 2026
(Professional Portfolio)

® Prepared performance reports, organized educational data, and reviewed results to identify indicators and improvement
opportunities.

® Taught and trained more than 100 students across 12 grade levels, simplifying technical concepts and translating them
into practical applications.

® Provided technical supervision and guidance for high school graduation projects and developed digital content and
interactive educational materials.

Education
® Bachelor of Science in Computer Science | Al-Baha University | 2025 | (First-Class Honors)
® Diploma in Cybersecurity | Al-Baha University | 2026

Professional Certifications
® Google Data Analytics Professional Certificate | Google & Coursera

Achievement & Professional Development

Winning Team — Rataq Data Hackathon | 2025 (View Project)

Prepared and presented data and contributed to the design and development of a Next.js web application providing access to
commercial establishment data sources.
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Professional Development:
@® Power Bl Bootcamp — Qafza | 2026
® SQL for Data Analytics Workshop | 2026
@ Data Analysis Using Microsoft Visual Analytics Tools | 2026

Additional Technical Background
Web Development: HTML « CSS « JavaScript « Next.js

Graphic Design: Canva * Adobe lllustrator



